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Corporate giving in 2007/8
It is critical that corporate fundraisers, NPO management and board members keep their fingers on the world of finance, inflation, exchange rates (and the impact of these factors on the economy that go way beyond our paying more or less for travellers’ cheques) and generally endeavour to gain an understanding of local big business and its place in the global economy. After all, if we’re seeking to raise money from the corporate sector, at least we should acquaint ourselves with its current climate, successes and challenges.

A slow down in corporate profit growth is predicted for 2007/8. What impact is this going to have on Corporate Social Investment (CSI) for NPOs? Probably not that much in the next 12 months as CSI money is based on a predetermined formula (usually 1 to 7% of the net profit) and most companies are in fact giving away money from their previous year.
In simple terms, when the economy is tight (when interest and inflation rates rise) people spend less and companies make less profit and therefore have less CSI money to donate.

The most significant factor to impact corporate support for NPOs since the introduction of the Sullivan Code of Principles for American corporates operating in South Africa and its ripple effects as local companies followed suit in the 1980s, is the BBBEE legislation. We’ve been hearing about this for a few years now but not many people in the NPO sector understand the implications and potential benefits of this powerful development for their organisations.
BEE goes way beyond companies having to ensure that their board members and senior staff represent the demographics of the South African population, with a healthy representation of women and the disabled. The “scorecard” (on which companies’ compliance is assessed) makes allowance for “points”. As sectorial charters are finalised, companies will be forced to direct half of their CSI/enviro-spend/support into preparing people for employment in their fields of endeavour, supporting their sector in general (eg: health, mining, tourism, etc) and/or assisting NPOs in the same field of work. This is excellent news for NPOs active in specific fields/sectors.

The balance (making up the other potential socio/enviro points) of support may be directed to any development/upliftment/charitable work – good news for the organisations that fall outside of a company’s specific sector.

BBBEE is not restricted to large JSE listed companies. As failure to comply (having a low scorecard) will disadvantage businesses (irrespective of size) seeking government contracts, they (and their suppliers) are recognising the importance of such compliance.
------------------------------------------------------------------------------------------------------------

Are you a member of SAIF?

The Southern Africa Institute of Fundraising (SAIF) is the only professional body for fundraisers (whether seasoned or new to the field) in Southern Africa and is well worth joining. SAIF will be hosting its biennial fundraising convention in Johannesburg in September this year. SAIF members may attend at discounted rates.
SAIF has also recently launched innovative ongoing initiatives.
www.saifundraising.org.za 

------------------------------------------------------------------------------------------------------------

Training
Although we will continue to offer in-house training, in support of SAIF’s learning Centre initiative, Jill Ritchie and our team will train under SAIF’s banner. Jill’s most popular course, Fundraising Proposal Writing, will be presented on Tuesday 22 May in Cape Town. To book, contact Sheri Cummings at

fundraising@stlukes.co.za or tel 021 797 5335
Please note, Papillon Press’ offices are not involved in any aspect of training bookings for the SAIF Learning Centre. All bookings must be done directly with SAIF.

Our in-house training is, however, arranged directly with Jill jill@papillonpress.biz More and more NPOs are benefiting not only from upgrading of their own staff and volunteers’ skills by undergoing selected, often tailor-made training courses focusing on their own organisations’ needs but many are also utilising this opportunity as an excellent income generating opportunity. As we charge a training fee (plus travel/accommodation costs), irrespective of the number of delegates, by arranging training in your area and providing the venue and catering, all profits can be retained by your NPO.
Fair Trade
It’s taken a long time but finally, with the help of people such as actress Emma Thompson and NPOs such as the Women on Farms Project, workers on farms and in factories in South Africa can look forward to better living and working conditions. There has been a call for retailers to use their power to force South African suppliers to adhere to labour ethics and workers’ human rights. 
People are becoming more discerning about where their products come from, not just in terms of quality but they also want to know that the people involved in the production process are being treated fairly. The Fair Trade Foundation has been instrumental in putting consumers’ minds at rest. Fair Trade’s aim is to help developing countries gain access to international trading markets. In order to be eligible for Fair Trade certification, producers must show that they adhere to fair and democratic labour standards. Producers must also prove that they can meet market requirements for quality and consistency. Further, Fair Trade producers are encouraged to maintain and develop existing export businesses, thus ensuring further growth in their respective countries.

Fair Trade products do not aim to be more affordable than their counterparts; in fact often the opposite is true. But lower costs are becoming insignificant in the face of the often appalling conditions found in factories and on farms in developing countries. 
Unfortunately fair trade is not a priority for South African consumers and only becomes a concern when involving goods destined for the export market. The Fair Trade Foundation is only just starting up in our country and it will be a while before South African consumers become aware of ethically produced goods and their inherent benefits. The Fair Trade movement is good news for all local NPOs producing products that are suitable for export and is well worth following up.

www.fairtrade.org.uk
------------------------------------------------------------------------------------------------------------

No more ag shame!
The evolution of the South African NPO sector was unlike anywhere else in the world. Apartheid meant that charities helping those doubly disadvantaged by discrimination and poverty were well funded – particularly from abroad. But 13 years after democracy, the playing fields are level. Nothing sets the South Africa of today aside in the eyes of international donors from any of the other over 100 developing countries. In fact, many are now favouring other more impoverished African countries above South Africa.
There is no longer any excuse for poorly written documentation. NPOs must be run in a professional and businesslike manner. I remain horrified at a great deal of the documentation I come across when training or consulting to NPOs (large and small) around the country. I am not surprised that so many proposals are turned down. Apart from being poorly written, badly laid out, having budgets that don’t make sense and being peppered with too many photographs and many looking like a 12 year old’s homework project with too many fonts and colours (as if gimmicks will cause a donor to give!), most are filled with unnecessary waffle.

Microsoft South Africa’s Community Affairs Manager, Lungile Lose, was quoted in I.Net Bridge recently saying that his company turns down the majority of its requests for support as the business plans/proposals are not well presented and poorly compiled.
------------------------------------------------------------------------------------------------------------

The Papillon Press Book Range

The CSI Handbook – 9th Edition
ISBN: 0-620-34590-X
We are delighted to have received the latest in Trialogue’s research on CSI giving in South Africa. This is an invaluable insight into the thinking of corporate South Africa and what they support and why. No fundraising office should be without this excellent publication. This source is officially worth R2,4billion to our NPOs each year. To order visit www.papillonpress.biz, email books@papillonpress.co.za or tel 021 851 4793.
Making Volunteering Work

By Michele Williams ISBN: 0-9583948-7-3
This book remains one of our best selling publications. The only book of its kind written specifically for the South African NPO sector, Making Volunteering Work will guide you through – what can sometimes be a minefield – all aspects of recruiting and managing volunteers. This book will change the way you view volunteers from welcoming all and sundry with opens arms to recognising why people give of their time, free and what benefits (tangible and intangible) there are for volunteers and will assist you in relating to them in a more professional and businesslike manner.

· Volunteers should apply for positions like any other staff member
· Volunteers must obey all rules
· NPOs give people the opportunity to volunteer
To order visit www.papillonpress.biz, email books@papillonpress.co.za or tel 021 851 4793.
------------------------------------------------------------------------------------------------------------

QuickGuides – Everything you need to know fast
Papillon Press is the African distributor for the innovative QuickGuides range of short books dedicated to the non-profit sector. Beautifully laid out and in full colour on top quality paper, QuickGuides offer you a thorough yet succinct look at a topic. In this issue we feature:

Fundraising Database – Intro to set up and use

This non-technical introductory guide will help you to set up and use the best database for your organisation. It is primarily aimed at organisations with a large number of individual donors and impartially discusses various commercial fundraising database packages.
------------------------------------------------------------------------------------------------------------
Book reviews
Please note, books reviewed are featured as a service to subscribers to our newsletters and are not sold by Papillon Press (we receive numerous calls and emails from people wanting to order these titles from us). To purchase reviewed books, enquire at your local bookstore or via the publishers’ websites/details below each book.

Getting and Keeping your Accreditation by Melinde Coetzee

Published by Van Schaik. ISBN: 0-672-02516-1

Mention SAQA and SETA to many people and their eyes glaze over or they respond - “it’s all too complicated and bureaucratic.” However, the only training courses and programmes that will survive into the future will be those accredited in terms of the South African Qualifications Authority (SAQA). This book takes you through the process of both obtaining and then maintaining SAQA accreditation for training courses. Outcomes Based Education, setting up a quality assurance system and assessment and evaluation methods are explained. It also has the most reader friendly outline of the National Qualifications Framework (NQF) that I have ever read. Well laid out and with many tables, diagrams and flow charts to aid understanding, this work demystifies the process and procedures required to become an accredited Education, Training & Development (ETD) provider. And, importantly, to retain that status. Highly recommended. 

www.vanschaiknet.com
South African Employment Relations – Theory and Practice by PS Nel, et al

Published by Van Schaik. ISBN: 0-627-02561-7

Now in its 5th edition, this invaluable guide covers every step of South Africa’s evolving labour laws. Too many NPOs land up in contradiction of the Basic Condition of Employment Act or even find themselves in the CCMA and are often forced and waste vast sums of money – donor money – through ignorance. Too often legally required labour practices are not observed as the focus is on service delivery and NPOs’ tight budgets often result in management and admin staff shortages. This book will guide any organisation, big or small, through the minefield of being an employer in a country where labour laws generally favour the employee – understandably, due to centuries of exploitation of staff, but therefore more challenging for NPO management.
www.vanschaiknet.com
Advancing Philanthropy in South Africa by Shelagh Gastrow & Anna Vayanos

Published by Inyathelo.
Recognising that international support for South African NPOs will not continue indefinably, Advancing Philanthropy in South Africa reminds us that international donors are beginning to expect South Africans to be able to support our own institutions. Not what the average fundraiser or board member wants to hear, but a reality check none the less. Chapters by respected South Africans in which they share their experiences of philanthropy and support for NPOs, add a special dimension to this work. It also covers all the steps required to set up a Charitable Trust or Foundation.
www.inyathelo.co.za
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Best of luck in your endeavours and thanks for the feedback.

Jill Ritchie

jill@papillonpress.biz
